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Help Sheet on how to download a publication you have ordered

Marten’s publications are produced and accessed in PDF File format. To access and
view your purchased PDF publications, please follow the instructions below:

1. Go to our website (www.martenjulian.com) and log-in by entering your account
details (email address and password) in the top-right and clicking ‘Go’.

If you have forgotten your password, please click the ‘Forgotten Your Password’ link
in the top-right and enter your email address on the next page. We will then send you
a reminder of your password.

2. This will take you to the ‘My Account’ section of the website, where you can
update your account information and manage and access your subscriptions — scroll
to the ‘Current Subscriptions’ section and click the name of the publication you wish
to access. If the service you have subscribed to does not appear here and is listed in
the Online Previews section at the bottom the page it means that your online
account has not been authorised to access the information. If this is the case please
contact rebecca@martenjulian.com or call us on 01539 741 007 to rectify this.

3. Once you have clicked on the name of the service to which you have subscribed
you will be directed to the ‘Subscriptions’ section of our site. Click on the title of the
publication you wish to view (appears in blue) and Marten’s work will open as a PDF
in a new window. Please note this may take up to a minute to appear depending on
the speed of your internet connection. With regards to Marten’s Cheltenham
Package 2010 there will be three downloads available (Cheltenham Bulletin Book,
Cheltenham Supplement Part One, Cheltenham Supplement Part Two).

If your subscription does not open, please download and install the latest version of
Adobe Acrobat Reader using the link and retry.

4. With the PDF open, you can either save it to your computer to access at your
leisure or print a hard copy.

To save, click ‘File’ in the top-left of the window followed by ‘Save’.
To print the PDF, click ‘File’ in the top-left of the window and then ‘Print’.

5. Purchased publications are available for the duration of the meeting.
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